
DISTRESS RESCUE PROCEDURE

For any Kenyan in the Diaspora in distress or in any part of the world, kindly
follow the procedure below to get assistance. Family and friends are also
encouraged to do so on behalf of their loved ones who cannot access help.

Send us an email at diaspora@mfa.go.ke with the following:

1. The full name and passport number of the worker.
2. A detailed brief of what happened/transpired.
3. Name and contacts of employer, agency in that country, and Kenya.
4. Three names of people we can reach out to, their phone
numbers, identification numbers, and how they are related to the worker.

In the event of death:
1. The full name and passport number of the deceased
2. A detailed brief of what happened/transpired
3. Name and contacts of employer, agency in the country, and Kenya
4. Three names of people to receive the body upon repatriation, their phone
numbers, identification numbers, and how they are related to the deceased.

You can also call us at 0204949811/812 from 8.00 am to 4.30 pm East African
time, Monday to Friday. Incase of an emergency, kindly contact the embassy
in your country for further assistance.


